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Software Planner Data Sheet
Software Planner is an award winning Application Lifecycle Management (ALM) tool that helps
Information Technology (IT) departments manage all components of software development including
managing customer requirements, project \

deliverables, test cases, defects, and support

tickets Software Planner is an extremely versatile tool, and a

bargain at the price. It is now being used by over 1,000 of
Coupled with collaborative tools like document our team members on projects across the globe, and as
sharing, team calendars, interactive more people within our organization see the tool, the more
dashboards, knowledge bases and threaded they want to use it. Thank you for such a fantastic tool.

discussions, teams begin communicating more - Owen Christy, TravelEx.com

effectively and begin delivering solutions Y2
quickly and with high quality.

Used by over 70,000 users in 24 countries, Software Planner helps great companies like Acer Computers
and TravelEx manage their software projects with maximum effectiveness.
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Software Planner Features
Software Planner is offered in 2 versions with the following features:

Feature Standard Universal
Requirements management

Test Case management

Defect and Issue management

Automated Testing Integrators (TestComplete, QTP)
Bug Tracking Integrators (JIRA, Bugzilla, Generic Sync)
Source Control Integrators (Subversion)

Security Integrators (Active Directory)

Crystal Reports Integration, Email Scheduling of Reports
Fusion Charts Dashboard Integration, Custom Dashboards
Fully documented APIs (Web Service and COM/DCOM)
Project Management

Support Ticket management

Discussion Forums
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Shared Documents

List Manager (Knowledge Bases, etc)
Calendar Management

Contact management (CRM)
Software-as-service model costs (per concurrent user per year) $479.00 $599.00
Enterprise model costs (5 concurrent user license) $4995.00 $6,495.00
Enterprise model costs (each additional concurrent license) $999.00 $1,299.00
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Software Planner Models
Software Planner is sold in 2 models:

e Software-as-a-Service (Saas) — Hosted by Pragmatic Software, this is economical for small and
mid size companies. Cost includes future versions of the software, unlimited support, unlimited
named users, unlimited projects, and a 99.9% uptime guarantee.

e Enterprise Edition — Hosted by your company, the Enterprise edition provides a control panel,
the ability to integrate your own Crystal Reports within the application, Synchronization Agent
to synchronize data with other software in your organization, Active Directory integration, and a
well documented API. There is a 5 user minimum purchase. After the first year, there is a 20%
annual maintenance fee.



http://www.pragmaticsw.com/GuidedTours/Default.asp?FileName=FunctionalSpecifications
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http://www.softwareplanner.com/guidedtours/edgeui/Camtasia.asp?filename=SPJIRAIntegration
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Concurrent User License
Our license is based on concurrent (floating) user licenses. This means that you can set up an unlimited

number of named users to use the software.

For example, if you purchase a 20 concurrent license, 20 people can be logged in at the same time, but

you can have as many named users setup to use the software as you desire. This licensing structure

requires substantially less licenses as compared to a traditional named user license structure.

Awards

2008 Testers Choice Winner — Best Commercial Application Lifecycle Management/QA Tool
2008 Jolt Finalist — Best Project Management Tool

2007 Testers Choice Finalist — Best Commercial Test/Performance Solution

2007 Jolt Productivity Award Winner — Best Bug and Defect Tracking Tool

2007 SD Times Top 100 — 2007 Top Software Innovators

2007 Codie Awards Finalist — Best Project Management Solution

2006 Testers Choice Winner — Best Commercial Application Lifecycle Management/QA Tool
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How is Software Planner Different from other ALM Products?

Single tool - Software Planner provides features for managing all phases of the software
development lifecycle within a single integrated tool. Most ALM vendors require you to
purchase separate products (or suites) that require separate licensing, which can be very costly.
Project Methodology Independent — Software Planner works well with any project
methodology including Agile, Waterfall, Iterative, and Spiral. It does not force you into a specific
methodology; it embraces your chosen methodology.

Concurrent Licenses — Most ALM vendors offer only NAMED user licenses, requiring you to
purchase a license for every person that uses the software. Software Planner provides
concurrent licenses; you purchase only the number of users you wish to simultaneously connect
to the software. Concurrent user licenses allow you to setup an unlimited number of users and
normally require about 1/3 the licenses as the traditional named user license.

Future Product Versions at no Cost — Our Software-as-a-Service (SaaS) clients receive future
products at no additional cost. Our Enterprise clients in good standing (paid annual support) also
provide major and minor versions at no additional cost.

Backed by Outstanding Support — Software Planner’s support enjoys a 92% customer
satisfaction rating. Our core competencies are built around providing excellent support. By
providing searchable knowledge bases and an easy-to-use support ticket system, you can expect
to receive a support follow-up with 1 to 2 hours during business hours. Our support engineers
are polite, professional, and quick to react to any questions or issues you raise.



